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EDUCATION:

Hagley Catholic High School:
GCSE'S: predicted grades

INTRODUCTION:

I am an adaptable individual who is able to
interact easily with people at all levels. |
currently work at Costa Coffee at the Queen
Elizabeth Hospital. My time there has allowed
me to interact with Staff and the Public.

| enjoy working within a busy environment
and thrive on the opportunity to learn new
skills; I was fortunate to gain a placement at
the National Citizen Service (NCS) this
allowed me to work with younger people to
lead and run Events.

I am now seeking an opportunity to extend
my learning skills within the Hospitality and
Event Industry.

REFERENCES AVAILABLE ON REQUEST

Create/Design Software and Office Technology
| have used:

e  Microsoft/PC
e Word

e Excel

e PowerPoint

EXPERIENCE:

e Costa Coffee- Barista- January
2018- Current ( 2nd busiest
Costa Coffee Shop in the UK)

e St Mary's Parish Centre-
Bartender ( Flexible)

e Worcester YMCA- NCS
-Summer 2017- NCS Participant
-Summer 2018- Graduate Ambassador

-Summer 2019- Paid Support Worker

KEY SKILLS:
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Excellent communication skills,
both written and verbal
Exceptional listening skills
Strong team member requiring
minimal supervision

Excellent analytical and
organisation skills
Self-motivated individual with
a positive aftitude, inspired by
the desire to succeed
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